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Who are we?

Nancy Penna y
Director, Intake, Assessment and Resource Allocation

Barb Rudge 
A2HC Operational Change ManagerA2HC Operational Change Manager

Lyndal GerrardLyndal Gerrard
A2HC Project Leader, Netley



Access Points

• 2006 COAG reform initiative• 2006 COAG reform initiative
– to improve access and equity into Community Care 

• Access Points 
– consistent eligibility, intake processes and functions 

i l diincluding:
• information about community care services
• advice on eligibility• advice on eligibility
• broad and shallow screen to determine client/ carer needs
• referrals to community care Service Providers and y

specialised or comprehensive assessors as appropriate.



Process

• Referrals InReferrals In
− Clients, Carers, Service Providers, Hospitals, GPs etc…

• ‘Broad and Shallow’ Phone Screen 
− identify client/ carers needs
− determine priority for services 

• Capacity Monitoring• Capacity Monitoring 
− to determine Service Provider who best matches client need 

• Referral Out
− to Service Provider eg. Govt, NGO, ACAT, Councils, Carer Agencies, 

other Intake

• Service Provider• Service Provider 
− Referral Acceptance/ Non Acceptance

• A2HC - Episode Closed



Allocation Split

• The number of allocations made to service provider 
groups in west: 

Local Councils 196
ACAT 449

Veteran Affairs 18

CRCC 208

NGO 303
Dom Care 420

A2HC data 1 July 2010 - 30 April 2011A2HC data 1 July 2010 30 April 2011



Services

• The top 10 services that comprise nearly 80% of 
ll f l fall referrals are for:

ACAT Assessment
Case ManagementHome modificationsSocial Support

ACAT Assessment 
Equipment 

Personal Care 

Cleaning 

Home Safety 
Assessment

Carer Needs 
Assessment / Carer 

Mobility Assessment 

A2HC data 1 July 2010 - 30 April 2011

Assessment 
Support services



Targeted Pathways

Information ServicesInformation Services 
− Commonwealth Respite and Carelink Centres

Culturally and Linguistically Diverse y g y
− Ethnic Link Services 
− Interpreter Services

Aboriginal and Torres Strait IslandersAboriginal and Torres Strait Islanders
− Aboriginal Home Care 
− Dom Care Services

Dept. Veteran Affairs
− Veteran’s Home Care

NursingNursing
− Royal District Nursing Service



Benefits

• Call one phone number to access Service Provider/s that• Call one phone number to access Service Provider/s that 
best matches needs

• In 2010, of the 1718 referrals received requesting Aged Care 
Assessments A2HC redirected 746 Clients (43%) to moreAssessments, A2HC redirected 746 Clients (43%) to more 
appropriate Service Providers, resulting in them obtaining a service

• No bouncing between Service Providersg
• Less wait lists
• Clients tell their story once• Clients tell their story once
• Clients pleased with A2HC outcomes
• Clients requiring more intensive support referred to 

ACAT for comprehensive face-to-face assessment.



Capacity Monitoring 

• Carelink SA Database run by SIS is the host forCarelink SA Database, run by SIS, is the host for 
the Capacity Monitoring Function 
– has a listing of most HACC Service Providersg

• Service Provider capacity indicated via Traffic 
Light SystemLight System 

• A2HC rely on this clear and up to date data to 
t h li t d t imatch client needs to services

• Training session’s will be provided to ServiceTraining session s will be provided to Service 
Providers



SP Record with Capacity



SIS Contacts

Seniors Information Ser iceSeniors Information Service
08 8168 8776

C it M it i D t bCapacity Monitoring Database
Michael Porter
08 8168 8709

i h l@ imichael@seniors.asn.au



Referrals Out

Access2HomeCare has de eloped anAccess2HomeCare has developed an 
electronic eReferrals System
– Web based system
– Provides Client Detail Report in the form of a PDFProvides Client Detail Report in the form of a PDF
– Allows Service Providers to accept/not accept 

referralsreferrals
– Training session will be provided with comprehensive 

User Guide and Training video availableg



eReferral Portal



eReferrals Access

To access the eReferral PortalTo access the eReferral Portal:

Service Providers need to provide a ‘generic’– Service Providers need to provide a generic  
email address to:

bl t t b t• enable an account to be set up 
• allow emails to be sent and received (including 

login details notifications of new referralslogin details, notifications of new referrals, 
acceptance of referral)

• To ensure alternative staff can access this email in• To ensure alternative staff can access this email in 
case of staff leave/ sickness etc.



Next Steps - SPs

For Ser ice Pro idersFor Service Providers

– Attend any relevant information sessions– Attend any relevant information sessions 
regarding ATSI or CALD referrals

– Attend eReferral training
- provide generic email address p g

– Update Carelink SA records
- provide Michael Porter (SIS) with your capacity 
information



Next Steps – A2HC

For A2HCFor A2HC

Rollout by the end 2011Rollout by the end 2011, 
with the aim for Sept 2011

- across metropolitan Adelaide

- for Clients 65 years and older 
(50 years and older for ATSI clients)(50 years and older for ATSI clients)



Questions?

An Q estions?Any Questions?



Further Information

Please feel free to contact:Please feel free to contact:

Lyndal Gerrardy
Access2HomeCare, Project Leader, Netley
Office:  1300 130 551 
Mobile: 0423 780 009
Email:   lyndal.gerrard@dfc.sa.gov.au

Thankyou…




